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rate a feature of the online GSM e-service at www.gsmadvance.ais.co.th. where Advanced Info 
to change their mobile-phone call packages, check call value and pay bills. 
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The US Embassy said yesterday 
that it could save up to US$SO,OOO 
(Bt1.65 million) on conducting 
business-matching by using a tech
nology called telepresence. 

Commercial counsellor Cynthia 
Griffin said that with the hi-tech 
system, the embassy could save not 
only expenses and but also time for 
business-matching or meetings to 
facilitate businessmen. 

The embassy in cooperation 
with Cisco System yesterday held 
the first telepresence conference in 
Bangkok on renewable-energy 
opportunities in Asia with energy 
companies and experts from five 
countries - the US, Singapore, 
China, Taiwan and Thailand. 

Cisco's TelePresence is a new
generation virtual meeting solu
tion that fills the needs ofthe pres
ent economic environment. 

The meeting successfully 
increased businessmen's under
standing ofeach government's pol
icy on promoting alternative ener
gy 

Altogether 102 US companies 
participated in the conference via 
the system and the Internet. 

The US Embassy will continue 
managing meetings via telepres
ence as itcan not only reduce heavy 
travel costs but also the time spent 
by businessmen. 

"Although the meeting via the 
conference has not reached an 
instantaneous outcome, it can pro
vide a right-away response from 
persons across the country," Griffin 
said. 

The US Embassy has signed an 
annual contract with Cisco to use 
its facilities to conduct meetings. It 
was the first time that the embassy 
had managed a meeting via the new 
system in Thailand. 

Many American firms were sat

isfied using this tool to learn about 
the renewable-energy policies of 
each country's government. The 
embassy will follow up on the meet
ing, and will frequently hold meet
ings like this throughout this year. 

The next session will focus on 
wine tasting with three leading 
wineries from the US meeting vir
tually with local importers and 
hotels. Thethrec US companies are 
Pacific Estates Winery, R &B 
Cellars and Pariscope Cellars. 

FedExwili deliver wine from the 
US to Thailand, where importers 
can taste the wine and send an 
instant response to the producers. 

Tatchapol Poshyanonda, man
aging director of Cisco Thailand, 
said the telepresence system had 
helped the company to reduce not 
just its travel costs and time, but 
also its carbon emissions, and pre
vent disease infections during the 
flu outbreak. 

Besides the US Embassy, the 
Board of Investment and 
Kasikornbank have also used the 
system to facilitate their work. 

The leading telecommunica
tions firms are also planning 
to offer the telepresence system 
to their customers in the near 
future. 

Cisco will provide fre telecon
ferencing until the end of this year. 

Samai .Jai-In, adviser to the 
deputy commerce minister, has 
shown interest in using the Cisco 
system in the ministry's export 
promotion activities for many 
products such as Thai fruits and 
rice. 

As part of the "Creative 
Economy" drive ofthe government, 
the telepresence system will better 
serve both public and priyate 
organisations in doing business 
with foreign countries. 

Cisco has 624 TelePresence 
facilities in 197 major cities in 45 
countries. 
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